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Smart-Pot’s technology is Patent Pending 
 
 

 
RETURN AUTHORIZATION POLICY FOR WARRANTY REPLACEMENT PRODUCT 

 
 
 
To determine if your product is deemed defective and under warranty, first call HarrComm 
Technology Inc and request an RMA number at 1.800.XXX.XXXX. 
  
Log-on to the Smart-Pot website at www.smart-pot.com then go to the DOCUMENTATION 
section and print-off a copy of the RETURN AUTHORIZATION FORM. Fill it out this form and 
mail it along with the defective product to: 
 
HarrComm Technology Inc 
1031 Harcroft  Court 
Oakville, Ontario 
L6H 3K5 
RMA#  
 
The Customer is responsible for all postage charges to return the product to HarrComm 
Technology. To avoid any extra charges, please state on shipping label that the.. 
 
“Product is being return to manufacturer for Warranty repair” 
 
HarrComm Technology will be responsible for postage charges and the warranty replacement of 
the product. 


